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#1: The one about 
Gatewaysé



#1: Gatewaysé

The moral of the storyé
Å Always secure traffic to your Tableau Server Gateway or Load Balancer with SSL

Why?
Å Protects the information passed between your users and your Tableau Server from Man-In-The-Middle 

attacks

Å Prevents data leaks

Learn more:
Å Configure External SSL (Tableau Online Help)

Å Securing Traffic Between Clients and Your Server (Everybodyôs Install Guide)

https://onlinehelp.tableau.com/current/server/en-us/ssl_config.htm
http://onlinehelp.tableau.com/current/guides/everybody-install/en-us/everybody_admin_config_ssl.htm


#2: The one about 
Projectsé



#2: Projectsé

The moral of the storyé
Å Ideally, use project level permissions instead of workbook level

Why?
Å Prevents accidental creation of back-doors into content users shouldnôt be able to see

Learn more:
Å Manage Projects and Project Permissions (Online Help)

https://onlinehelp.tableau.com/current/online/en-us/projects.htm


#3: The one about 
Sitesé



#3: Sitesé

The moral of the storyé
Å Ideally, use project level permissions instead of workbook level

Why?
ÅProjects and sites fill different roles in governance

ÅSites never allow data to cross pollinate

Learn more:
Å What is a site? (Online Help)

https://onlinehelp.tableau.com/current/server/en-us/sites.htm


#4: The one about 
Identityé



#4: Identity...

The moral of the storyé
Å If your company has an Active Directory group management tool, manage your users in those groups and 

have Tableau Server sync the groups

Why?
ÅTake advantage of existing user structures and groups that already exist

Learn more:
Å Authentication (Online Help)

Å http://ugamarkj.blogspot.com/2017/09/automated-tableau-group-management-with.html (Mark Jackson, 
Zen Master)

https://onlinehelp.tableau.com/current/server/en-us/security_auth.htm
http://ugamarkj.blogspot.com/2017/09/automated-tableau-group-management-with.html


#5: The one about 
Restfulnessé



#5: Restfulness...

The moral of the storyé
Å Use the REST API for metadata management of Tableau Data Server sources

Why?
Å Work smarter, not harder

Learn more:
Å Rest API (Online Help)

Å Automated data lineage documentation using #Python (Mark Jackson, Zen Master)

https://onlinehelp.tableau.com/current/api/rest_api/en-us/help.htm
http://ugamarkj.blogspot.com/2017/03/automated-data-lineage-documentation.html


Bonus: Your princess is in 
another castleé



If youôre into REST API-based automation, check out these related sessionsé

APIs for server admins | REST, Extract, TSM, oh my!

ÅTime TBA |  Location TBA

Using Tableau Server Client and the REST API to automate your workflow

ÅTime TBA |  Location TBA

Your princess is in another castle...



#6: The one about 
Maintenanceé



#6: Maintenance...

The moral of the storyé
Å Run backups daily and store them elsewhere. If you are also an AWS customer, you can write a 

PowerShell script to backup the Tableau Server and save the backup to S3

Å Automate it, set it and forget it!

Why?
Å You never want to get caught without a backup

Learn more:
Å Back Up Tableau Server Data (Online Help)

Å Database Maintenance (Online Help)

Å Backing Up Tableau Server (Everybodyôs Install Guide)

https://onlinehelp.tableau.com/current/server/en-us/db_backup.htm
https://onlinehelp.tableau.com/current/server/en-us/db.htm
https://onlinehelp.tableau.com/current/guides/everybody-install/en-us/everybody_admin_backup.htm


Bonus: TSM vs Tabadmin
Migrationsé



Bonus: TSM and Tabadmin migrations

The moral of the storyé
Å Starting in version 2018.2 all windows versions use TSM instead of Tabadmin

Why?
Å All Linux server installs use TSM already

Å When migrating from tabadmin to TSM make sure you have a good backup

Å Better to be safe than sorry!

Learn more:
Å Tabadmin to TSM upgrade (Online Help)

https://onlinehelp.tableau.com/current/server-linux/en-us/tabadmin_to_tsm_cli.htm


#7: The one about 
Shelf-lifeé



#7: Shelf-life...

The moral of the storyé
Å Give content a shelf life

Å Create a custom admin view against the PostgreSQL Repository DB to answer the question: What content 
hasnôt been used in 6 months?

Why?
Å Tableau is a content creating machine!

Å Users will publish a bunch of content until they get exactly what they want ( especially if you allow Web 
Editing)

Learn more:
Å Create Custom Administrative Views (Online Help)

Å Custom Tableau Server Admin Views (Tableau Zen, Mark Jacksonôs blog)

https://onlinehelp.tableau.com/current/server/en-us/adminview_postgres.htm
http://ugamarkj.blogspot.com/2014/08/custom-tableau-server-admin-views.html


#8: The one about 
Treasured Knowledgeé



#8: Treasured Knowledge...

The moral of the storyé
Å Use Tableau to monitor Tableau

Å Get extremely familiar with the Tableau Server PostgresSQL Repository Database

Why?
Å Knowledge is power!

Å Let the data tell you where your problem is and then solve the right problems

Learn more:
Å Collect Data with the Tableau Server Repository (Online Help)

Å Workgroup Database Data Dictionary (Online Help)

https://onlinehelp.tableau.com/current/server/en-us/perf_collect_server_repo.htm
https://onlinehelp.tableau.com/current/server/en-us/data_dictionary.html


#9: The one about 
VizAlertsé



#9: VizAlerts...

The moral of the storyé
Å Use VizAlerts to monitor changes in your vizes of any sort, especially if those changes are part of a 

workflow

Why?
Å Youôll save loads of time

Å Easy to subscribe others by individual or group

Learn more:
Å https://community.tableau.com/thread/191632

Å VizAlerts Github

https://community.tableau.com/thread/191632
https://github.com/tableau/VizAlerts


#10: The one about 
Log analysisé



#10: Log analysisé

The moral of the storyé
Å You donôt know whatôs in the logs, just look for what you want

Å Use Fiddler2 to capture HTTP traffic to see what to search for in the logs

Why?
Å Knowing everything is impossible, so just learn the ways to analyze logs

Å There are many tools created by Tableau for this as well to make your life easier

Learn more:
Å TabJolt or TabMon or JConsole or LogShark or anyother - Which is best? Why? Community Forum

Å Logshark v2 Community Forum

https://community.tableau.com/thread/224729
https://community.tableau.com/thread/249143


Bonus: The one about 
the weird trické



Bonus: One weird trick...

The moral of the storyé
Å Make your DBA your new best friend

Why?
Å DBAs can be your best friends or your biggest foes

Å Tableau sends SQL to Databases in many different where clause ranges and complexity, different select 
statements (i.e. case when, casting, etc). It's the nature of self-service analytics. If the DBA does not tune 
the DB to handle this, you end up with full table scans, and long query times. This means, longer bootstrap 
times (view loading), longer interaction times (VizQL Sessions), and long subscription rendering times 
(background tasks). All of these eat up your Tableau server resources

Å If you have a good relationship with the DBA(s), you will have a much easier time administering your server 
environments



You have earned the 1up,
Take this to your castle!



What did we cover?

1. Gateway SSL

2. Use project level permissions

3. Groups & Sites

4. External Identity store

5. Rest API

6. Maintenance & off-site backups

7. Give content a shelf-life

8. Get to know the PostgreSQL Repository

9. VizAlerts Subscriptions Instead

10. Self-service Log analysis is possible



Supplemental Content

ÅBecoming a Jedi...

Å Tableau Server: Everybody's Install Guideă Start here

Å Get Started with Tableau Server

Å Upgrade Tableau Server Page

ÅGetting help & connecting with the community...

Å Tableau Support

Å Tableau Starter Kits

Å Server and Online Admin Community Space

Å Suggest an Idea for Tableau Server

http://onlinehelp.tableau.com/current/guides/everybody-install/en-us/everybody_admin_intro.htm
http://onlinehelp.tableau.com/current/server/en-us/get_started_server.htm
http://www.tableau.com/server-upgrade
http://www.tableau.com/support
http://www.tableau.com/learn/starter-kit
http://community.tableau.com/community/forums/server-administration
http://community.tableau.com/community/ideas


Questions?



Thank you!

#TC18

Get a sticker for your badge as you leave...



Please complete the 

session survey from the 

Session Details screen 

in your TC18 app



You have leveled up!
Congratulations!



Presentation Title

# T C 1 8

Speaker Name

Job Title

Company / Org Name

Speaker Name (if needed)

Job Title

Company / Org Name



Presentation Title

# T C 1 8

Speaker Name

Job Title

Company / Org Name

Speaker Name (if needed)

Job Title

Company / Org Name



Session Name

S E S S I O N  R E P E AT S

Day  |  Time ïTime  |  Location

Session Name
Day  |  Time ïTime  |  Location



Session Name

R E L AT E D  S E S S I O N S

Day  |  Time ïTime  |  Location

Session Name
Day  |  Time ïTime  |  Location



Agenda

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim



Agenda

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim

Lorem ipsum dolor sit amet, error possim



Slide Title

Main topic 1:
Subtopic copy goes here
Subtopic copy goes here

Main topic 2:
Subtopic copy goes here

Subtopic copy goes here

Main topic 3:
Subtopic copy goes here

Subtopic copy goes here



Slide Title (2 Column layout)

Main topic 1:
Subtopic copy goes here
Subtopic copy goes here

Main topic 2:
Subtopic copy goes here

Subtopic copy goes here

Main topic 3:
Subtopic copy goes here

Subtopic copy goes here

Main topic 1:
Subtopic copy goes here
Subtopic copy goes here

Main topic 2:
Subtopic copy goes here

Subtopic copy goes here

Main topic 3:
Subtopic copy goes here

Subtopic copy goes here



Slide Title

Main topic 1:
Subtopic copy goes here
Subtopic copy goes here

Main topic 2:
Subtopic copy goes here

Subtopic copy goes here

Main topic 3:
Subtopic copy goes here

Subtopic copy goes here



Slide Title (2 Column layout)

Main topic 1:
Subtopic copy goes here
Subtopic copy goes here

Main topic 2:
Subtopic copy goes here

Subtopic copy goes here

Main topic 3:
Subtopic copy goes here

Subtopic copy goes here

Main topic 1:
Subtopic copy goes here
Subtopic copy goes here

Main topic 2:
Subtopic copy goes here

Subtopic copy goes here

Main topic 3:
Subtopic copy goes here

Subtopic copy goes here



Slide Title (Image with text)

ÅMain topic 1:
ÅSubtopic copy goes here
ÅSubtopic copy goes here

ÅMain topic 2:
ÅSubtopic copy goes here

ÅSubtopic copy goes here

ÅMain topic 3:
ÅSubtopic copy goes here

ÅSubtopic copy goes here




